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1 (a) Explain two reasons why business customers may prefer to use hotels close to an airport.

[4]

(b) Explain three ways a hotel may meet the needs of business customers.
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(c) Explain the impact of each of the following on a travel and tourism organisation:
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(d) Discuss the impacts of online and social media comments on customer product choice.
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Refer to Fig. 2.1 (Insert), a job advertisement for the ‘Tour the World Travel Group’.

(a) (i) Identify the type of integration found in the “Tour the World Travel Group’.
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(b) Explain how each of the following can motivate internal staff of the “Tour the World Travel

Group’:
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(c) Discuss the importance of online booking for a travel and tourism organisation.
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(d) Discuss the possible impacts of changing values and attitudes on the ‘Tour the World Travel
Group'.
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Refer to Fig. 3.1 (Insert), information about tourism in the Philippines.

(a) (i) Identify two political factors which could prevent tourism growth in a country such as the
Philippines.

(ii) Explain one way currency exchange rates can affect tourism in a destination such as the
Philippines.

..................................................................................................................................... [2]

(b) Explain three positive economic impacts that tourism development may have on the
Philippines.
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(c) Explain two ways that the use of visas can benefit a country such as the Philippines.

| © UCLES 2024 % 9395/13/0/N/24 [Turn over I



* 0000800000010 *

(d) Assess how social changes have impacted tourism development.
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